ROSTER

DEPARTMENT OF MENTAL HEALTH
STATE QUALITY IMPROVEMENT COUNCIL (QIC)

Members

Penny Knapp, Chairperson
Medical Director/Children’s Services
Department of Mental Health

Beverly Abbott
Member at Large
San Mateo County

Neal Adams
Medical Director/Adult Services
California Department of Mental Health

Rachel Guerrero
Office of Multicultural Services
Department of Mental Health

Karen Hart
Family Member
Monterey County

Ann Heater
Family Member
Tulare County

Erma Kendrick
Family Member/Client
Kern County

Steve Leoni
Client
San Francisco County

Ruben Lozano
Program Compliance
Department of Mental Health

Maria Maceira
Family Member
Sacramento County

Jay Mahler
Client
Alameda County

Joyce Ott-Havenner
Client
Trinity County

Darlene Prettyman
Family Member
Kern County

Daphne Shaw
Family Member
San Joaquin County

Marvin Southard/Dave Meyer

Mental Health Director

Los Angeles County Mental Health

Edward P. Walker
Member at Large
Marin County

Ann Arneill-Py

California Mental Health Planning Council
Department of Mental Health

Gary Pettigrew
Member at Large
Sacramento County

Mark Refowitz
Mental Health Director
San Diego County

County Quality Improvement Liaisons

Northern California

Sharon Saul
Monterey County

Southern California

Fred Hawley
Kern County



